How to reset your password
Step 1
Go to the Campus Portal and login (http://campus.ccsd.net)
Note: If you are unable to login to the Campus Portal contact the District Help Desk at 702-799-3300 option 1).
Once logged in:
1. Look for "User Account," and select "Contact Preferences.”
2. Verify that you have an email address listed that you have access to or update the email address as needed.  Make sure you check the box allowing teachers to email you.
3. Click "Save"
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Step 2[image: ]
1. Recover your password.
2. Go to 
3. http://Myaccount.ccsd.net 
4. Select "Student"

5. Click the first option: "If you don’t know your password and want to reset it click here"[image: ]




6. Enter your "Student Number"[image: ]
7. Enter the "Sum" of the "Security Validation"
8. Click "Submit"
9. You should receive an email within 15 minutes at the email address listed in the Campus Portal.
10. Click the link in the email to update your password.
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Step 3
1. Login to Canvas (ccsd.instructure.com) 
2. Username: your student number
3. Password: the AD password you just set
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AD Password Reset

If you would like to reset your password, please enter your Computer
User Name or Student Number in the field below.
This form is compatible with IE 9+ and the latest versions of Chrome,

Firefox, and Safari.
Computer User Name or Student Number

Foraot User Name

uem ID number here

Enter the Sum (Security Validation)

Answer the unique math question here N
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( Parents get accounts too, Click Here!
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Message Contact Preferences

Calendar >
Schedule > Email Address:
Attendance 2 Secondary Email Address|
Grades >
Health 2 Instructions:
Academic Planner >
= S For each type of message (Emergency, Attendance, Behavior, General Notification, Priority Notification, Teacher) select how you prefer to receive that message.
Academic Progress
oy S *You must be a household guardian to edi the household phone preferences.
To Do List >
Reports ¥ Email
Demographics >
= Secondary Email
Cafeteria Balance >
Me: = >  Your district may send some communications in languages other than English, if you prefer to be contacted in a another language please specify yourl’
asage: preferred language.
Discussions > I;
Household Information > Preferred Language = US English| v
Family Members >
Fees >
>

User Account After logging into your portal click on Contact Preferences

to verify your email addresses.
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MyAccount - AD Account Management

Welcome to MyAccount, the AD self-service account management site
for staff and students at the Clark County School District.

Please select your account type:

E ne—
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MyAccount - Student AD Account
Management

Welcome to MyAccount, the self-service account management site for
students at the Clark County School District. Below, current students
can manage their account.

If you don't know your password and want to reset
If you already know your password but need to chang
If you forgot your AD Username and want it emailed to you click here

For additional assistance regarding your User Name please visit the Help Desk website.




